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Learningworks LMS for Purolator Courier 
Purolator Courier is Canada’s premier courier company and offers over 200 courses to 12,000 
employees coast-to-coast in both official languages.  

Purolator approached Prospero to help it overcome the limitations of its existing learning 
management system, including: cumbersome, lengthy processes for registering learners, creating 
and scheduling classes, and maintaining records; the inability to track and report on ISO 9000-
related learning events; and the lack of administrative controls and options in virtually all aspects 
of learner management. 

Prospero’s Learningworks LMS addressed these challenges directly with:    

• A streamlined online self-registration and self-
enrollment process for learners (one-click!) 

• A single, central location for managing all 
approvals and waiting lists (also one-click!)  

• Simple but flexible tools for creating and 
maintaining organization charts, competencies, 
learners, courses, and curriculums 

• Classroom configuration whereby administrators 
can schedule new class sessions, assign learners, 
print roster lists, email instructions, broadcast 
announcements or changes, take attendance, mark learners, and send diplomas, among 
other things. 

• Comprehensive student transcripts, as well as global reports on course results, group 
memberships and participation by course, student learning times and attendance, and 
survey results. 

To facilitate implementation, Learningworks also provides Purolator with mechanisms for 
uploading legacy data and batches of new groups, learners, and courses. 

With Learningworks, administrators have complete flexibility 
when assembling their courses. A course may consist of any 
combination of pre-requisites, pre-tests, class sessions,  
e-Learning content, post-tests, surveys, and evaluations – in 
any sequence. And any course can be bundled into a collection 
of courses we call “curriculums” that can be assigned to 
specific competencies or groups in your organization.   

The Purolator Learningworks LMS also includes our testing 
application called Quizworks. With it, Purolator can test the 
knowledge of its mail sorters on 10,400 unicodes across 

Canada and time their ability to identify 100 randomly selected codes in monthly quizzes.  
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